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Second Request to Consider Rate Increase

Douglas Stein <steinmail@vasweb.com> Wed, Jul 12, 2023 at 2:31 PM
To: "Gross, Melissa A HHHH" <Melissa.Gross@cigna.com>
Cc: Heather Freidin <heather@vasweb.com>

Ms. Gross,

Thank you so much for your help with this.

We agree to the rate of $554.64, effective August 15,2023.

For insured patients, we ask for the company allowable at the time of service, and then reimburse as soon as we hear
from the insurance company. You would be surprised how often we used to see patients who had not met their
deductibles or who had been disenrolled for non-payment of premiums. Then we would have to send them invoices,
which often went unpaid. This system works really well, and patients are very happy paying and then seeing the
reimbursement a few weeks later.

So we will continue to ask the same for now, and then increase that to $554.64 on August 15, assuming that CIGNA will
pay at that new rate on and after Tuesday August 15.

Thank you again,

Doug Stein, MD

On Tue, Jul 11, 2023 at 10:32 AM Gross, Melissa A HHHH <Melissa.Gross@cigna.com> wrote:

Good Morning Dr. Stein | apologize for the delay in responding to your below request. This is the first | am
seeing this Communication. Cigna value’s the service you bring to our clients, customers and the market.
We continually review our fee schedules to ensure competitiveness in a given marketplace. We measure
ourselves against the other major healthcare carriers within the state. This is accomplished through
competitive intelligence and network-based resources. Please keep in mind the majority (85%) of our
business is funded by our clients and customers. It's like we are negotiating with their money. Therefore
we have a fiduciary responsibility to our members and our clients to remain competitive within the market
and all adjustments directly impact the Cigna members, especially those with coinsurance or deductible
amounts that contribute to their out of pocket liabilities.

As such the last update Cigna completed was in 2021 and we are in the process of reviewing for another
adjustment next year. We are required to notify the Network with any changes.

In reviewing the current fee schedule, 120% of Cigna's 2020 RBRVS, is above market compared to other
like specialists in the market so the best | will be able to do is move the fee schedule to the Miami Locality
from the current, Rest of Florida Locality. This will create just over 5.5% overall increase in the fee
schedule. It would remain at the current 120% but change the Locality Factor. The schedule is attached.
To your request below, code 55250 has increased to $554.64. If this is agreeable, respond to this email
and | will update the fee schedule effective 8/15/2023.

Melissa Gross
Provider Contracting Lead Analyst

Cigna Healthcare
3111 W Dr. Martin Luther King Jr Bvid

Suite 800
Tampa, FL 33607
860.787.6110

860.687.7028 fax
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